Business Communication
NMIMS Solved Assignments for December 2024
1. An online retailer of organic products, has experienced a significant delay in the shipment of their flagship product, organic olive oil. Due to unforeseen supply chain disruptions, the company anticipates a two-week delay in fulfilling customer orders.
The customer service department must inform affected customers of the delay in a clear, concise, and professional manner. Would a direct or indirect approach be more effective in delivering the negative news of the shipment delay to customers? Justify your answer.
Answer:
Introduction:
In today’s fast-paced e-commerce environment, timely delivery is essential for maintaining customer satisfaction and trust. When delays occur, companies must manage customer expectations carefully to preserve their reputation. For an online retailer of organic products facing a two-week delay in the shipment of its flagship product, organic olive oil, customer communication becomes crucial. The customer service team’s role is to convey the delay effectively while minimizing disappointment. The choice between a direct or indirect approach depends on how best to maintain transparency, build trust, and ensure that the message is received positively.
A direct approach, which immediately discloses the delay, can build credibility through honesty and respects the customer’s time by getting straight to the point. An indirect approach, on the other hand, softens the message by first providing context, easing customers into the news. Deciding on the best method requires evaluating the situation's severity and the company's communication style, ultimately aiming to handle the delay in a way that aligns with customer expectations and the company’s values.
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2. Infoway Creators is an online marketing company employed by Medigain. Infoway is arranging for a series of global online sessions by expert doctor panels for Medigain. Since the webinars will have large number of participants, Infoway suggested use of backchannel. What are some ways to incorporate backchannel for Medigain?
Answer:
Introduction:
In today’s digital age, interactive online sessions such as webinars have become essential for businesses to connect with large audiences, share expert insights, and enhance engagement. Medigain, a healthcare-focused company, is collaborating with Infoway Creators, an online marketing agency, to organize a series of global webinars featuring expert doctor panels. With an anticipated high number of participants, Infoway has proposed the use of a backchannel to improve communication, facilitate real-time interaction, and make the sessions more engaging. A backchannel is an auxiliary mode of communication that runs concurrently with the main presentation or event. It allows participants to share comments, ask questions, and discuss topics in real time without interrupting the speakers. For Medigain, incorporating a backchannel could not only improve audience participation but also offer valuable feedback and foster a more dynamic, collaborative learning environment.

This is partially solved sample answer
Unlock your academic success with our fully solved NMIMS assignments available for the December 2024 session!
We guarantee the lowest price of just INR 200 per assignment, ensuring you receive top-quality solutions tailored to your needs.
Reach out today and secure your fully solved NMIMS assignments at the best prices.
Email: For inquiries and orders, reach out to us at smu.assignment@gmail.com
WhatsApp: You can also contact us directly at +919741410271 for immediate assistance
Our website: https://www.mbaassignmentsolutions.com/

3. Maximus, a tech startup, is facing challenges in effectively communicating complex product information to its customers via mobile devices. Despite using concise language and clear headings, the messages often fail to engage users and lead to customer inquiries.
a. What strategies can SwiftCorp implement to improve the readability and comprehension of their mobile messages?
Answer:
Introduction:
Maximus, a tech startup, faces difficulties in communicating intricate product information to customers on mobile devices. Although their messages use concise language and clear headings, they often fail to engage users, leading to increased customer inquiries. This highlights a need for improved communication strategies that make complex information more accessible and engaging on mobile platforms. The question seeks to explore strategies SwiftCorp could employ to enhance the readability and comprehension of these messages, ultimately improving the customer experience.
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b. How can SwiftCorp leverage visual elements to enhance message delivery and engagement on mobile devices?
Answer:
Introduction:
Maximus, a tech startup, is struggling to convey complex product details effectively on mobile devices. Although their current approach uses concise text and clear headings, user engagement remains low, resulting in frequent customer inquiries. This situation suggests that SwiftCorp might benefit from incorporating visual elements to improve message delivery. The question seeks to explore how visual tools, such as icons, images, and infographics, can enhance comprehension and engagement with mobile audiences, creating a more intuitive user experience.
This is partially solved sample answer
Unlock your academic success with our fully solved NMIMS assignments available for the December 2024 session!
We guarantee the lowest price of just INR 200 per assignment, ensuring you receive top-quality solutions tailored to your needs.
Reach out today and secure your fully solved NMIMS assignments at the best prices.
Email: For inquiries and orders, reach out to us at smu.assignment@gmail.com
WhatsApp: You can also contact us directly at +919741410271 for immediate assistance
Our website: https://www.mbaassignmentsolutions.com/

