Digital Payments
NMIMS Solved Assignments for December 2024
Q1. Briefly explain what you understand by virtual currency and its relevance in today’s digital economy. Discuss the security features and challenges associated with virtual currency. Investigate how governments and regulatory bodies approach virtual currency.
Answer:
Introduction:
Virtual currency is a digital representation of value that can be used for online transactions and as a store of value. It operates independently of traditional banking and government systems, offering potential benefits like faster transactions and lower fees. However, virtual currencies also pose risks like volatility, hacking, and lack of regulation. Governments and regulators are grappling with how to approach this novel asset class - some have banned it, while others are exploring central bank digital currencies. Understanding virtual currencies is increasingly important as digital payments become more ubiquitous. This answer will explore the key features, advantages, disadvantages, and regulatory landscape of virtual currencies in the modern economy.
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Q2. Discuss the various applications of NFC technology in access control, Home automation etc. Explore how NFC-enabled smartphones and cards facilitate secured Digital transactions. Discuss the impact of advancements like NFC-enabled wearables on Digital Payments.
Answer:
Introduction:
Near Field Communication (NFC) technology has emerged as a pivotal player in the digital economy, facilitating a range of applications from access control to home automation. With NFC-enabled smartphones and cards, users can conduct secure digital transactions effortlessly, enhancing convenience and security in everyday financial activities. The integration of NFC technology into wearables further revolutionizes digital payments, allowing for seamless transactions without the need for physical cards or smartphones. This answer explores the diverse applications of NFC technology, its role in enabling secure digital transactions, and the implications of advancements such as NFC-enabled wearables on the future of payment systems. Understanding these aspects is crucial as NFC continues to shape consumer behavior and business practices in an increasingly digital world.
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Q3. XYZ Electronics, an online retailer specializing in consumer electronics, aims to optimize its digital payment processes to enhance customer satisfaction and loyalty. As a consultant, your task is to design strategies that improve the overall digital payment experience for their customers.
A. Describe XYZ Electronics’ existing digital payment system. Identify any pain points related to payment processes. How can XYZ Electronics create personalized payment profiles for returning customers and customize payment options based on user preferences.
Answer:
Introduction:
XYZ Electronics, an online retailer specializing in consumer electronics, seeks to enhance its digital payment processes to improve customer satisfaction and loyalty. This answer focuses on assessing XYZ Electronics' current digital payment system, identifying pain points in the payment process, and exploring strategies for creating personalized payment profiles for returning customers. By understanding the existing challenges and leveraging technology, XYZ Electronics can offer customized payment options that cater to user preferences, ultimately fostering a more seamless and enjoyable shopping experience for its customers.
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B. Explore multiple payment gateways Integration to facilitate payment. Discuss security enhancements for Digital payments and post-payment Support for customers. Will these changes make a positive impact on the sales of the company? Elaborate.
Answer:
Introduction:
XYZ Electronics, an online retailer focusing on consumer electronics, aims to enhance its digital payment processes to improve customer satisfaction and loyalty. This answer explores strategies for integrating multiple payment gateways to facilitate transactions, enhancing security measures for digital payments, and providing robust post-payment support. By implementing these changes, XYZ Electronics can streamline the payment experience, address customer concerns about security, and foster trust. These improvements are expected to positively impact sales by reducing cart abandonment rates and increasing customer retention through a more secure and efficient payment process.
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